
97% of our families 
would recommend us. 

38% 
response 
rate 

“Audrey, Beth and the 
team care for the children 
as if they were their own.” 

“We are so happy and so 
appreciative of all of the 
key workers and everyone 
who helps run such an 
amazing place. Thank you 
for everything” 

Main Parent Comments/Suggestions: 

x Rebuild our parent community post Covid 
x More info on EYFS and our curriculum  
x Buggy Area 

 
 

 

The Nursery has a warm, friendly & 
inclusive atmosphere 100% 

I am happy with the quality of care 
100% 

My child is happy & enjoys nursery 
100% 

Children's interests are taken into 
account when planning activities 
100% 

Our team are caring, nurturing and 
support children's wellbeing & 
development 100% 

My child is supported to reach their 
potential in a child-centred way 
100% 

My child’s individual needs are met 
100% 

 

The Nursery environment is 
stimulating for children 100%  

Our large garden provides a 
stimulating environment for the 
children 100% 

The Nursery is a safe place for 
children to attend 100% 

I am happy with the level of 
security at the Nursery 100% 

I am kept fully informed of my child’s 
development & progress 100% 

The nursery provides good quality 
care & education 100% 

Children are encouraged to become 
independent at meal times 100% 

 

The Nursery is clean, bright & in good 
condition 97% 

I am happy with the variety & 
quality of the equipment, resources & 
toys 97% 

The Nursery manages inappropriate 
behaviour effectively & collaborates 
with parents 97% 

Our seasonal menus are well balanced 
& nutritious 97% 

The management team is 
approachable & always helpful 97% 

 I am confident that staff do their 
best to protect my child from harm 
97%  

I am confident that the Rocking 
Horse Team are experienced & well 
qualified 97% 

 

My child has a good relationship with 
their key worker 97% 

The Rocking Horse team appear happy & 
work well together 97%  

The activities are well laid out & 
attractive to the children 94%  

I am aware of the Nursery's child 
protection & safeguarding policy 94%  

I am aware of what to do if I have any 
concerns about a child 94% 

Information for parents is shared & 
easily understood 92% 

I am happy & involved with my child's 
Learning Journal on Famly 92% 

Children are supported through their 
transitions 89% 

Parent / Carer thoughts, opinions & 
suggestions are valued 87% 

 I am aware of the EYFS curriculum 
84% 

 

 

Parent Survey Results 2022 

x Effective communication between management and parents  
x More opportunities for consultation and feedback  
x Re-evaluating transitions 

x  


