#ROCKING PS-
2= HORSE
NURSERY “2Y°

Fees — Spring
2022

0-3 Years

Calendar 7.45am-6.15pMm £1,746
Monthly

Am Monthly 8am-1pm £1,236
Pm Monthly 1pm-6pm £915
Daily £92
Daily Am £68
Daily Pm £55
3-5 Years

Calendar £1,508
Monthly
Am Monthly £1,139
Pm Monthly £898
Daily £79
Daily Am £63
Daily Pm £50

* Hours indicated are the extremes, Children Can be dropped Off anhd picked up at any time
in between.
* Fees inClude everything your child will need while at hursery, inCluding happies, Wipes,
Creams, toiletries, formula milks up to age 1, all meals, refreshments and shacks, feeding
pbottles, bibs, sheets, blankets ahd play equipment.
* All types of childcare vouchers accepted.
* 5% Gibling discount on |esser of two fees
* Pease hote that the nursery does not partiCipate in the Nursery Education Funding
gcheme

* Please see following Terms & Conditions*

therockinghorse-nursery.com tel: 020 8346 3682




THE ROCKING HORSE NURSERY

TERMS AND CONDITIONS

Registration Form and Registration Fee

1.1

1.2

1.3

A completed and sighed Registration Form together with a hon-refundable
TRegistration Fee Of £130 must be received by the Nursery before a Child
placement Canh be considered and/or offered.

Please note that payment of the Registration Fee does not guaranhtee a place
at the Nursery hor the requested Start date or humber Of sessions.

Due to staffing and allocation of resources, Parents* are required to register
a Child** at the Nursery for a minhimum term Of six months (the “Minimum
Period”).

Retainer

2.1

2.2

2.3

A retainer equivalent to the relevant Monthly Fee (the “Retainer”) is payable
on acceptance of a Child placement.

The Retainer will be held by the Nursery for the duration of the Child’s
registration at the Nursery and will be refundable prior to following billing
period once the child has left the hursery, provided that:

i) the Child has attended the Nursery for the Minimum Period; and

ii) Parents have complied with the Nursery’s Cancellation poliCy (please
see paragraph (8] below) by providing at least two Calendar months’
advance written notice to the Nursery Manager that the Child is to
be withdrawn and registration cancelled.

Any offer of a Child placement will be made in writing with a request for
payment of the Retainer (the “Offer [etter”) as SOon as pracCtiCable following
the Nursery’s receipt Of a cCompleted and Sighed Registration Form and
TRegistration Fee. Please hote that if the Retainer is hot received by the
Nursery within seven days of the date of the QOffer [etter, the Offer Of a
placement may be withdrawn.

Nursery Fees ahd Charges

3.1

3.2

3.3

Each Child must have a Direct Debit manhdate set up prior tO starting the
Nursery.

Upon acceptance of a Child placement, and as with all fees thereafter, the
first Monthly Fee is paYyable inh advance by Direct Debit. Should it hot be
possible for a Parent or Carer to set up a Direct Debt in time for the first
Monthly Fee, payment Will be accepted by cheque oOr bank transfer (until
such time as the Direct Debit is in place).

Any cancellation or amendments to Direct Debit Mahdates will incur a
Charge to the Parent or Carer Of £20



3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

All Direct Debits will be deducted on the 1°¢ working day of each month. Any
payments received after the 20" of the month will hot be deducted until
after the 1% of the following month. Where the 20% falls on a weekend or a
Bank Holiday, the Nursery Wwill only collect fees up to and including the
previous Friday for that month (the “Stop Date”).

Any fees owed to the Nursery in respect of services between the 20% of a
month or a Stop Date to month end, will be deducted on the 1°° of the
following month.

Ih any event, where any outstanding amount is less thah £10, the balahce will
always be deducted on the 1° of the following month.

Where a Child’s fee rate Changes after a birthday ahy reduction in the
Monthly Fee will take effect from the 15¢ of the following month.

Fees are cCalculated oh a monthly rate basis (x52 weeks divided by 12).
However, if a child is not attending for a full month (ie. when starting or
leaving the Nursery) fees Will be Calculated on a daily rate basis.

All booked sessions and ad hoc/extra hours must be paid for regardless of
whether the Child attends. This is because the Nursery reserves places with
appropriate Staffing in advance and so that the Nursery Canh properly budget
for jts expenditure and ensure that the Cost Of individual default by a
partiCular Parent or Carer does hot fall oh other Parents. Sessions Cahhot
be swapped due to holidays/sickness. InCreases tO sessions Will require a
Parent or Carer to pay ah inCreased refundable retainer (ie. the equivalent of
the Monthly Fee).

NO refunhds Cah be given for sessions missed due to SiCknhess, holidays,
enforced temporary closures or when the Nursery is closed for Holidays or
Staff Training Days.

Any extended period of absence through sickness will be charged at the
discretion of the Nursery Mahager.

1f the Nursery is legally required to close due to COVID-19 or any
such pandemic, or if a child is required to ‘self-isolate’ as
required by law due to having or potentially having COV1D-19, the
nursery shall charge fees at 15% Of the usual level during this
isolation period to ehable us to hold the child’s place and cover
uhavoidable overheads. Parents must email the nursery the NHS
nhotification and the reduced fee, based on the daily rate, will
apply from the date of the test result for the required isolation
period. The reduction ih fees may be applied in a later Dbilling
month at the Nursery's discretioh, depending oh when the
isolation period takes place.

Fees include happies, wipes, Creams, toiletries, formula milks up to 1 year of
age, all meals and refreshments and sShacks, feeding bottles, bibs, sheets,
blankets, play equipment and facilities.



3.1¢4

3.15

Nursery uniform is Charged Separately ahd is compulsory for Quetzals,
Toucans ¢ MacCaws.

All fees are reviewed annhually anhd any incCreases, in line with the Nursery
cancellation anhd termination policy (at paragraph (8] below), will be notified
tWo months ahead of implementation.

Childcare Vouchers

4.1

4.2

The Nursery accepts all types of childcare vouchers / TFC as payment
against fees.

Childcare Vouchers / TFC must be arranged by Parents / Carers and
credited by the voucher provider to the Nursery’s account prior to 20% of
the month ih advance, or they will be deducted againhst following month’s
Fees.

Gibling Discount

5.1

A 5% Sibling discount is available, appliCable to whichever is the lower of the
tWo fees.

Minimum Booking

6.1

6.2

6.3

A minimum of three half-day sessions must be booked in advance of a Child
placement. The Nursery believes that this hot only helps the Child to settle
into the Nursery but also maximizes the Child’s development at the Nursery.

Unless the Child is already attending five half-day sessions during a given
week, if booking a Friday, a full day must be taken.

Ad hoc sessions/extra hours and/or changes to sessions may only be booked
and agreed with the Nursery’s mahagement.

Arrears, |ate payment of fees or unhpaid fees

7.1

7.2

7.3

In the event Of anhy arrears, late Oor unpaid fees, the Nursery reserves the
right to terminate or suspend the Child’s placement until the issue is
rectified.

The Nursery reservVes the right to |eVy a 3% interest Charge above the
prevailing Bank of England Base Rate on outstanding fees. Anh additional
Charge of £75 may also be payable for recovery of outstanhding sums. Ih any
event, ahy Cost inCcurred as a result Of any termination Or suspension Of a
placement will be paid by the parent or Carer in addition to the outstanding
fees and ahy due interest.

Parents are held responsible for all outstanding fees. The Nursery is hot
liable for collections from third parties, e.g. (Jniversity [/ colleges, voucher
providers, grant funding agencies.



7.4

In the event that legal proceedings are hecessary tO recover outstanding
fees, subject t0 ahy court imposed limitations onh Costs recovery, the Nursery
will seek to recover ahy debt recovery COsts (i.e. solicitors’ ahd/or court issue
fees) from Parents.

Cancellatioh, Change & Termination

8.1

Parents may withdraw the Child from the Nursery or reduce previously
agreed levels Of attendance, by providing the Nursery Manager with two full
Calendar months’ advance written notice, effective from the 1°° of the
following month (the “Notice Period”).

ES8. IF notice is given on 18 June, fees would be payable up to the end of

Ausust

8.2

8.3

8.4

8.5

8.6

8.7

Due t0 staffing requirements, alloCation of resources anhd subject to
aVvailability and prior agreement with Nursery management, the chanhging of
sessions is only permitted oh a permanent basis.

Parents still remain liable for fees throughout the Notice Period. If parent
Or Carer withdraws the Child during the Notice Period, the fees shall remain
paYyable.

The Nursery reserves the right to terminate a placement if fees are hot paid
by the due date, if Parents fail to observe the Policies ¢ Procedures of the
Nursery, or a Parent or Carer or the Child displays abusive, threatening or
otherwise inappropriate behaviour.

The Nursery reserves the right to terminate a placement if important
information concerning or affecting the Child is withheld from the Nursery
Mahager and Staff.

In anhy other Circumstance of termination, the Nursery Will provide two full
Calendar months’ advance written hotice to parents.

Should a mutually agreed start date be postponed by a Parent, the Nursery
reserves the right to charge from the oOriginal start date as indicated on the
TRegistration Form and/or Offer [ etter.

Limitation of liability

9.1

9.2

The Nursery Canhot accept responsibility for Children whilst in the Care of
Parent(s) or Carer on its premises.

The Nursery does not accCept responsibility for ahy 0SS Or ihconvenience
SUffered by Parents arising directly or indireCtly from a temporary Closure of
its premises Or as a result of the honh-admissionh Of a Child for any reason. Fees
will be charged for all reserved sessions regardless of holidays, SiCkness or
temporary closures.



10.

11.

12.

9.3 The Nursery does hot accept responsibility for Parents’ Cars parked on the
fForecourt or in the ViCinity of the Nursery. Please do not park on or blocking
driveways in the road or surrounding roads. Please be considerate of our
heighbours at all times, thank you.

Hours of Operation

10.1 The Nursery is open from 7.45am — 6.15pm Monday to Friday excluding Banhk
Holidays, two weeks over the Christmas / New Year period and for
designated staff training days.

10.2  Full day and part time sessions are available to provide parents with maximum
choice and flexibility. Full day: 7.45am — 6.15pm [/ Half day am: 8am — 1pm / Half
day pt: 1pm — 6pm.

10.3  Parents are requested to arrive ho later than 10 minutes prior to the end oOf
the session to allow time for feedback and collection.

Late Collection Surcharge

11.1 If a Child is collected after the agreed time, a Charge Of £10 for the first
quarter hour and £1 per minute thereafter may be imposed at the discretion
of the Nursery Manager.

11.2 Parents must inform the Nursery at the earliest instance if they are going to
be late to pick up their child.

Accidents and IlIness

12.1  In the event Of anh accident parents Will be notified ahd are required to read
and acknowledge an accident report form Via Famly. Parents will also be
telephohed if deemed hecessary.

12.2 Parents may be asked to withdraw their Child from the Nursery in the event
that they require specCial mediCal Care Or attention Or are otherwise deemed
nhot well enough to attend.

12.3  The Nursery Cahnot aCcCept responsibility for a Child contraCting contagious
diseases or infections. Children are not permitted to return to hursery until
they have completed the hecessary inCubation period for the SpecCifiC illness /
infection.

12.4  Parents are obliged to inform the Nursery Manger Of any siCkness, illness or
allergies on registration of their Child and thereafter. A Health Care Plan
must be completed for medicCal Care heeds. All individual medication must be
prescribed for the child, be in date and Clearly labelled in English. The
hursery Cannot administer presCribed medication until the child has
completed ¢8 hours of the course.



13. Parental Consent Forms

13.1  Parents will be required to Sigh a decClaration of consent form [/ obtain
consent for the following:

a) Administration of prescription medicines.

b) Summoning emergency medicCal assistance, which may inClude taking a
child to a GP or hospital.

C) Liaising with external professionals

d) Trips and outings away from the Nursery

e) Consent for hamed individuals to drop Off ahd or collect your child
from Nursery

f) FacCe-painting — as part Of Certain Creative activities

8) Online Safety Acceptable Jse

h) The use of photographs / videos for Famly’

i) Taking photographs / vVideos of your child which may be used for
display purposes within the Nursery Or for use oh our website [/ socCial
media

J) Taking photographs / videos of Children at the Nursery as individuals
anhd / or as part Of a group activity / performance.

NB:  Parents may withhold permission for anhy or all of the above and will
accordingly be asked to complete a Consent Yfithheld Form.

1¢4. Dress

14.1 In line with the Nursery’s ethos of ‘Tearhing Through Play Parents oOf
Children in Quetzals, Toucans and MaCaws must adhere to the following
uniform code for children:

. White Nursery Polo Shirt

. Brown Nursery Pinafore Dress

. Brown Nursery Jumper

. Brown Nursery Joggers / Brown shorts / Browh leggings
. Brown Nursery Sun Hat

. Gensible shoes that protect toes

1¢.2  Please dress your child appropriately for their day at Nursery weather wise
anhd be aware that Changes Of clothing / footwear throughout the day will
only take place if necessary i.e. if your child has had anh accident.

1¢.3  Please refrain from sending your child in to Nursery with excessive jewellery /
accessories such as hair bands, Clips etc that canh be a choking hazard and a
hindranhce to their play.



15.

16.

17.

14.4

1f suhny please apply sunh |otioh before coming to Nursery and our Staff will
re-apply as hecessary throughout the day.

Personal Property & Belongings

15.1

15.2

15.3

15.¢4

15.5

Whilst the Nursery’s staff Will exercise all reasohable Care to ensure that a
Child’s belongings are not |ost or damaged, the Nursery Canhnhot be held
responsible for any |0oss or damage that might otherwise ocCur.

The Nursery strongly recommends that Children are hot dressed in expensive
clothing whilst attending the Nursery as they Will be getting messy & ‘T,earhing
Through Play’

The Nursery recommends that ahy toys, books or other equipment from
home are not brought into the Nursery unless Nursery staff have requested
that ahy such toys, books or other equipment are brought in for the purpose
Of the Child undertaking a SpecCifiC activity.

Parents M{UST label all items Of clothing and footwear prior to a child’s
placement at the Nursery. Please also supply a hamed water bottle.

Prams anhd/or buggies are hot permitted ih the main building or allowed to
block fire exits / doors ahd/or esCape routes in order to comply with Health
¢ Gafety and Fire Regulations. All buggies must be stored in the appropriate
storage facility. Likewise the stairs must not be used as a seating area as this
is a fire hazard.

Welfare of the Child

16.1

16.2

BY accepting these terms anhd conditions, Parents are giving their consent to
such physical contact as may accord with good child Care practice, and be
appropriate and proper for teaching anhd instruction and for providing
comfort to @ Child in distress or t0 maintain safety ahd good order, Or in
connectioh with the Child’s health and welfare.

The Nursery has an obligation t0 report any safeguarding issues in line with
Statutory requirements and regulations. This may be dohe without informing
Parents.

gecurity

17.1

Under no Circumstances will @ Child be allowed to |eave the Nursery with
anyone unknowh to staff. Parents are asked to provide Nursery staff with a
list of all individuals who will be dropping off and / or picking-up their child.
This information should include full names, addresses, telephonhe humbers
and photographs for each hamed adult with a uhigue password for entry.



18.

29.

17.2

17.3

17.4

17.5

Staff

18.1

18.2

18.3

18.4

18.5

The Nursery is equipped with a CCTV system together with biometriC
(Fingerprint) entry facCilities to ensure maxXimum protection and security for
all children and Staff.

A secure parental webCam system is installed; enabling parents to see how
happy their child is at nursery and the great job that our Staff do every day.

Parents and Carers must observe the Nursery’s Security Policy at
all times and enhsure that all doors / gates are securely closed [
bolted and that they do nhot allow people entry to the Nursery
under any circumstances.

Failure to adhere to this poliCy may result inh the termination of
the child’s placement with the Nursery.

go that we Cah as far as possible offer continuity and permanhence in relation
to Nursery staff and in order to mainhtain the stability of the Nursery
workforce, Parents or Carers agree that for the duration of the ContraCt
and for a period six Calendar months following termination of the Contract,
they are prohibited from directly or indirectly hiring, employing Or entiCing or
inducing for hire or employment and/or Causing to be hired or employed, any
member of Nursery staff with whom they or their assoCiates have been in
contact for the duration of the ContraCt.

Should employment ocCur unhder such Circumstances, Parents or Carers
agree to pay to the Nursery cCompensation equivalent to 25% Of the
individual’s (Former employee’s) prevailing annual salary.

TO avoid conflict of interest, any persons formerly employed by The Rocking
Horse [,td, are hot permitted to drop Off or pick up children attending the
Nursery.

The Nursery Canhot accept responsibility for any babysitting arrangements
made with staff. Ahy such agreement must be made directly with Staff,
outside of working hours and for outside of working hours.

The Nursery requests that Parents refrain from ‘befriending’ staff onh socCial
media platforms, maintain confidentiality and professionalism and support
Staff to enjoy their personal lives.

Sub-contracting and assignhment

19.1

The Nursery reserves the right t0 sub-ContraCt, trahsfer, assigh or hovate all
or any of its rights and obligations under these terms ahd conditions
provided that a Parent’s or Child’s rights under these terms and conditions
are not affected. Parents may hot sub-ContraCt, assigh or otherwise transfer



20.

21.

22.

23.

ahy Of your rights unhder these terms and conditions without the Nursery’s
written consent.

Genheral Information

20.1

20.2

20.3

The following information must be provided to the Nursery on registration:

a) Confirmatioh of who has parental responsibility for the Child, ahd with
whom the Child lives;

b) Details of Parents’ emergencCy daytime ahd evening contaCt humbers;

C) Notifiable diseases ahd other medical conditions that the Child has or
had - and a Health Care Plah must be completed by the parent;

d) Details of immunisations;

e) TFood or medical allergies;

f) TReligious / Cultural background;

g) TFood preferences, dislikes, likes, inCluding those forbidden by religion,
faith or culture;

h) GP’s name and address;

i) Parents are required to inform the Nursery of Chahges to anhy of the
above.

Parents are required to inform the Nursery of food, medicine or other
Circumstances which may cause the child to have anh allergiC reaction.
Parents must provide that informatioh in Writing and confirtm the severity of
the allergy/reaction and contihue to ihform the Nursery as to ahy Chanhges or
progress in the condition.

Parents are required to ensure that ahy information provided to the Nursery
in this respecCt is up to date.

Food ahd Dietary Requirements

21.1 The Nursery will work with Parents to0 provide suitable food for children
with special dietary requirements.

21.2 TFood menus are available (in reception, Classrooms, oh our website ¢ Famly)
and upon request from the Nursery mahagement.

Insurance

22.1 The Nursery maintains extensive insuranhce cover. Full details Of the
insurance is displayed in reception and provided on request.

Behaviour

23.1 The Nursery reserves the right to require parents Or guardians to remove a

Child from Nursery in the event that the Nursery Mahager considers that
the child is displaYing inappropriate behaviour andf/or being disruptive or
endangering the other children and/or Staff at the Nursery.

10



2¢. Cconcerns and Complaints
2¢.1 To help resolve any issues or concernhs, the Nursery maintains a formal
complaints procedure to ensure that your Views are heard and dealt with
promptly by a senior member of staff at ahy time.
2¢4.2 If the complaint is not satisFactorily resolved, you may elect to discuss the
matter with the Nursery Manager in a private CapacCity.
2¢.3  Should you feel thereafter that your concerns have still hot beeh dealt with
satisfactorily over a subsequent period of 7 working days, You may refer the
complaint to the Qffice for Standards in Education (OFSTED), details of
which are as follows:
Office for Gtandards in Education (OFSTED)
Piccadilly Gate
gtore Street
Manchester
M1 2WD
Telephonhe: 0300 123 1231
Email: ehquiries@ofsted.gov.uk
25. Force majeure
25.1  The Nursery is unhable to Offer a refund Or COmpenhsation for any closure oOr
suspension of the Nursery’s services and/or activities as a result Of incClement
weather, fire, £lood, Or ahy other such event outside of its control including third
party action.
26. Emergency Contact
26.1 Parents are responsible for keeping the Nursery informed of any Changes in
contact details.
27. Before your Child starts
27.1 For the avoidance of doubt, before the Child is left in the Care of the
Nursery:

- TParents or CarerS must complete a Registration Form and pay the hon-
refundable Registration Fee

- Parents or Carers must pay the Retainer

- The first month’s fees are payable immediately

- Parents or Carers must have a Direct Debit mandate set up

- The Nursery must have all material information in respect of the Child’s
safety and well-being as required and requested within these terms and
conditions (please refer to (eneral Informatioh, Emergency (Contact,
Security and Parental Consent Forms).
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28. Legal Contract

28.1 A signed Registration Form and the Terms ¢ Conditions and the Policies and
Procedures of the Nursery make up the binding contract (the “Contract”).

28.2  Parents are advised to read the Terms & Conditions and the Policies and
Procedures of the Nursery in full before sighing the Registration Form and
entering into the ContracCt.

28.3  The Nursery’s failure to enforce ahy Of their rights at ahy time for ahy period
shall not be construed as a waiver of these rights. Any failure to identify or
act upon a breach of the Tertms ¢ Conditions or Policies and Procedures of
the Nursery shall hot be deemed to be ah affirmation by the Nursery that the
behaviour of the Parent or Child is acCeptable.

28.4 EXcept where permitted by these Terms of Business, neither the Nursery nor
the Parent may alter the terms Of the ContraCt without the express
agreement Of the other.

28.5 The Nursery may amend these Terms & Conditions, and will advertise when
changes are made in the Nursery and on the Nursery’s website. Anhy changes
Will be effective immediately.

28.6 Nothing within these terms ahd conditions and/or the ContraCt affects
Parents’ or guardians’ statutory rights.

29. Geverance

29.1 Each provision of the (ContraCct shall be construed separately anhd
independently of each other. If ahy tertm Or provision is deemed invalid, void
or otherwise unenforceable, that term Or provision shall be deemed severable
and shall hot affect the enforceability Of ahy other terfm Or provision within
the ContracCt.

30. Data Protection

30.1  TWords shown in jtalics are defined in the Data Protection AcCt 1998 (“the
Act") as amended or superseded including from 25 May 2018 the General
Data Protection Regulation and other related legislation. The Nursery
respects the confidential hature Of the information given to us and,
where Parents have provided us with personal data ("data”), the Nursery
will ensure that the data Will be held securely, in confidence anhd
processed for the sole purpose Of Carrying out our services. (Jnder the
Act Parents and legal guardians have the right to know what data the
Nursery holds on you and your Child, by applying to the Nursery in
writing and paying a fee, to receive copies of that data.

* Inh these terms and conditions, ‘Parent’ means any legal Suardian of the Child and the singular inCludes the
plural (and vice versa).
doxe The singular includes the plural (and Vice versa). Jah 2022
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